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Dear Students and Parents/Carers, 
 
Welcome to the Epping Boys High School community!  
 
This International Students Enrolment Information Booklet is an important resource for students 
and parents who are new to the school and Australia. It is additional information to the Enrolment 
Information Booklet which is handed out to all new students.  
 
This booklet outlines the pathways of communication between the student, host home and home. 
Clear communication is important for maximising student performance and outcomes. The school’s 
expectations and mandatory requirements of International Students are contained in the following 
pages. I have also included websites for further information to aid you whilst studying at Epping 
Boys High School. 
 
Our school offers a wide range of co-curricular and student leadership activities to enhance our 
students’ intellectual, social, cultural and physical development. These co-curricular and student 
leadership activities are highlighted in the Co-Curricular Booklet which contains details of the 100 
plus additional activities we undertake. I encourage you to be actively involved.  
 
If you have any questions, concerns or complaints, please see the International Student 
Coordinator, Ms Yang. The NSW Department of Education and Communities has a complaints 
procedure with the details available on the website: www.internationalschool.edu.au 
 
May your time at Epping Boys High School be rewarding, enriching and enjoyable. 
 
Regards, 

 
Tim O’Brien 
Principal 
February 2017 
  

http://www.internationalschool.edu.au/


 

Commonwealth Register of Institution and Courses for Overseas Students (CRICOS) 
CRICOS Provider Name:  NSW Department of Education  

CRICOS Provider Code:  005888M  3 

 

 

Contents 
 

Orientation.........................................................................................................................................................4 

Plan of the School ........................................................................................................................................5 

Welfare and emergency services ..............................................................................................................6 

Local Area Information ................................................................................................................................6 

You and the law ...........................................................................................................................................6 

Websites for Further Information ...............................................................................................................6 

Information for International Students ..........................................................................................................7 

Attendance and course requirements:......................................................................................................7 

Accommodation and welfare arrangements: ...........................................................................................7 

Conditions of enrolment ..............................................................................................................................7 

Taking leave .................................................................................................................................................8 

Complaints and Appeals .............................................................................................................................8 

Work ...............................................................................................................................................................8 

Guidelines for compassionate or compelling circumstances ................................................................8 

Deferment of course commencement date ..............................................................................................8 

Suspension of studies .................................................................................................................................8 

Chinese translation of information for International Students: ..................................................................9 

Korean translation of information for International Students: ..................................................................11 

Vietnamese translation of information for International Students: .........................................................13 

The International Student’s Responsibilities ..............................................................................................16 

Welfare and homestay arrangements ....................................................................................................16 

Epping Boys High School responsibilities ..............................................................................................16 

Student welfare, support services and EALD (English as an Additional Language / Dialect) 
support .........................................................................................................................................................17 

School transport .........................................................................................................................................17 

Extending visas ..........................................................................................................................................17 

Department of Immigration and Border Protection ...............................................................................17 

 

 
  



 

Commonwealth Register of Institution and Courses for Overseas Students (CRICOS) 
CRICOS Provider Name:  NSW Department of Education  

CRICOS Provider Code:  005888M  4 

 

 

Orientation 

Principal: Mr T O’Brien 

Deputy Principal Senior School: Mr R David 

Deputy Principal Middle School:  Ms N Kathryn 

International Student Coordinator: Ms Yang 

 

 The name of the Epping Boys High School’s International Student Coordinator is Ms Yang.  
Ms Yang can speak with you regarding any concerns you may have about school, your health, homestay 
issues or if you require a change of address form.  
She is located in the Mathematics staffroom. 

 The name of the School Counsellor is Mr Percy. 
Mr Percy can speak with you if you have concerns, feel unhappy or are homesick. He is located in  
B Block. 

 The name of the Year 11 Adviser is Mr Kayes. The name of the Year 12 Adviser is Mr de la Pena. 
These Year Advisers can speak with you if you have any concerns about your school work. 

 The contact people in the Front Office for International Students are Mrs Barry and Mrs Cosgrove. 
They can help you if you need to submit any documents or if you are late to school, sick or need an early 
leaver pass.  

 A plan of the school is located on the next page. 
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Plan of the School 

 

Daylight Sportswear 
Uniform Shop 

Second hand 
Uniform Shop 

Temporary Front Office in D1 

Temporary location of the Principal 
and Deputy Principals in library 

International Students 
Coordinator – Ms Yang 
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Welfare and emergency services 

In case of an emergency, to contact the ambulance, police or fire brigade - telephone 000.   

 The local police station is Eastwood Police, located at 3-7 Ethel St, Eastwood. Telephone: 9858 9299 

 The nearest doctor/medical centre is Rawson Medical Centre, Suite 23, Upper Ground, Genesis 
Building, 74 Rawson St, Epping. Telephone: 9868 1823 

 The nearest hospitals to the school are: 

1. Macquarie University Hospital located at 3 Technology Place, Macquarie University 
Telephone: 9812 3000 

2. Ryde Hospital located at Denistone Road, Eastwood. Telephone: 9858 7888 

3. Royal North Shore located at Reserve Rd, St Leonards. Telephone: 9926 7111 

If at any stage you feel unsafe inside or outside the school, report this to Ms Yang, the Deputy Principal 
or your Year Adviser.   

Local Area Information 

The nearest shops are located at Macquarie Centre, North Ryde. 

Our local banks are: 

1. HSBC is located at No 17, Level 1, Macquarie Shopping Centre North Ryde  
Phone: 1300 308 008 

2. Westpac located at 54 Rawson St Epping. Phone: 9856 7999 

3. Commonwealth located at 39 Beecroft Rd Epping. Phone: 9868 1222 

4. NAB located at Macquarie Centre at North Ryde. Phone: 13 22 65 

Banks opening hours: Monday-Thursday are 9.30am - 4pm and Fri 9.30am - 5pm. 

You and the law 

 It is illegal to consume alcohol if you are less than 18 years of age. 

 It is illegal to purchase cigarettes if you are less than 18 years of age. 

 Possession and use of illegal drugs is a criminal offence. 

 For information about laws relating to children and young people visit the website: www.lawstuff.org.au  

Websites for Further Information 

DE International website – www.internationalschool.edu.au  
This is linked to the Department of Education website under Information for Overseas Students 

ESOS Act and National Code – http://www.internationaleducation.gov.au/Regulatory-
Information/Education-Services-for-overseas-students-esos-legislative-framework/national-
code/Pages/default.aspx   

DEEWR website: http://deewr.gov.au  

Department of Immigration and Border Protection website – www.border.gov.au  

Work permit application – www.border.gov.au/study/working/index  

Overseas student health cover – www.medibank.com.au  

International Students Advisers National Association (ISANA) – www.isana.org.au  

Australian laws and regulations – www.lawstuff.org.au  

 
DE International Telephone: +61 1300 300 229 
Locked Bag 53 Fax:   +61 2 8293 6928 
Darlinghurst   NSW   1300 Email:  isc@det.nsw.edu.au  
Australia Web:
 www.internationalschool.edu.au  

  

http://www.lawstuff.org.au/
http://www.internationalschool.edu.au/
http://deewr.gov.au/
http://www.border.gov.au/
http://www.border.gov.au/study/working/index
http://www.medibank.com.au/
http://www.isana.org.au/
http://www.lawstuff.org.au/
mailto:isc@det.nsw.edu.au
http://www.internationalschool.edu.au/
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Information for International Students 
Australia’s laws promote quality education and consumer protection for overseas students. These laws are 
known as the ESOS framework and they include the Education Services for Overseas Students (ESOS) Act 
2000 and the National Code 2007. For a summary of the ESOS framework see: 
www.internationaleducation.gov.au 

For information about student visa requirements refer to the Department of Immigration and Border 
Protection website: http://www.border.gov.au  

Contact the International Student Coordinators if you have any concerns or questions about Epping Boys 
High School, personal issues or other problems. The Coordinator will assist you or refer you to the 
appropriate staff member.  

Attendance and course requirements: 
 You must attend a minimum of 80% of all scheduled classes. If you do not meet attendance 

requirements you may be reported to Department of Immigration and Border Protection, unless there are 
compassionate or compelling circumstances (guidelines are provided below). 

 You must provide a doctor’s certificate for any absences of 3 days or more. The doctor must be a 
registered medical practitioner. If you are absent for 1 or 2 days, a letter of explanation must be provided 
by your guardian or if you are over 18 years, you can provide your own written explanation. 

 You must meet course progress requirements. Epping Boys High School will provide you with 
information about course requirements as outlined by the Board of Studies. Further information about 
course requirements is available at www.boardofstudies.nsw.edu.au  

Accommodation and welfare arrangements: 
 All students must be accompanied to their approved accommodation upon arrival in Australia. 

 If you are under 18 years, you must maintain your approved accommodation, support and welfare 
arrangements. If these arrangements are approved by the NSW Department of Education, you must not 
change those arrangements without prior written approval. Requests to change the arrangements must 
be made in writing to DE International and signed by your parents. 

 If you want to change your homestay, you should contact Ms Yang, the International Student 
Coordinator at Epping Boys High School. 

 NSW Department of Education recommends that students over 18 years old continue to live with 
relatives or homestay families. Changes to accommodation should be within reasonable travelling 
distance to school. 

 Your parent or relative (approved guardian) must notify your school of your residential address within 7 
days of arriving in Australia and notify any changes of address and contact details within 7 days. 
Students over 18 years who change address must also notify the school within 7 days. 

Conditions of enrolment 
 You must commence school enrolment on the date stated on the Confirmation of Enrolment (CoE) and if 

this is not possible, notify DE International in writing within 24 hours of the start date on the CoE. 

 You must adhere to school rules and the terms and conditions of enrolment as stated on the international 
student application form. You will receive information about school rules and expected behaviour at 
orientation. 

 Epping Boys High School may suspend or cancel your enrolment on grounds of misbehaviour. For 
further information about student behaviour and suspension and expulsion of students, contact the 
International Student Coordinator. 

 Travel during school holidays, other than returning to your home country, is only permitted if you are 
travelling with your guardian or relatives or on an approved school excursion. Written permission from 
your parents is required. 

 If you want to transfer to another government school you must provide a written request to Epping Boys 
High School, signed by your parents or guardian. 

http://www.internationaleducation.gov.au/
http://www.border.gov.au/
http://www.boardofstudies.nsw.edu.au/
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 If you want to change provider you must provide a written request to Epping Boys High School, signed 
by your parents. For further information concerning visa regulations about change of provider refer to the 
Department of Immigration and Border Protection website and the coordinator. 

Taking leave 
If you are going to be absent for a week or more during school term, your parents must request approval 
from the principal. You must not defer your start date or take extended leave without the principal’s 
permission. Approval is only granted on compelling or compassionate grounds (guidelines below). 
 

If you are going to return overseas during school holiday periods, a copy of your return airplane 
ticket must be given prior to travel, to Ms Yang, the International Students Coordinator. 

Complaints and Appeals 
 NSW Department of Education has a complaints and appeals process. If you wish to make a complaint 

or appeal a decision made concerning your enrolment, course progress or other decision, contact Ms 
Yang, the International Student Coordinator at Epping Boys High School, who will explain the process. 

 If you are not satisfied with the outcome of the internal complaint and appeal process, you will be given 
access to the external appeals process through the NSW Ombudsman. 

Work 
 Students attending an Intensive English program are not permitted to work part-time. 

 To work part-time you must have been enrolled for at least six months in Epping Boys High School, have 
a satisfactory attendance record and provide Epping Boys High School with a letter of consent from your 
parents before beginning part-time work  

 Any part-time work during school term must not interfere with your school studies and must not exceed 
40 hours per fortnight. You should not work more than 10 hours per week in school terms as any more 
hours may impact on your learning. 

Guidelines for compassionate or compelling circumstances 
Leave approved on grounds of compelling or compassionate circumstances is not counted in attendance 
records. Compassionate or compelling circumstances are generally those beyond your control and which 
have an impact upon your course progress or wellbeing. These could include, but not limited to: 

 illness, where a medical certificate states that you are unable to attend classes; 

 bereavement of close family members such as parents or grandparents (where possible a death 
certificate or other evidence should be provided either prior to departure or on return); 

 major political upheaval or natural disaster in the home country requiring their emergency travel and this 
has impacted on your studies; 

 a traumatic experience which could include, but is not limited to: 
o involvement in, or witnessing of an accident 
o witnessing or being the victim of crime and this has impacted on you (these cases should be 

supported by police or psychologists’ reports or advice) 

 inability to begin studying on the course commencement date due to delay in receiving a student visa. 

Deferment of course commencement date 
Any request for a deferment must be submitted in writing and signed by your parents to DE International. A 
request for deferment after your student visa has been issued will only be approved where evidence of 
compelling and compassionate circumstances can be provided. A deferment may affect your visa so please 
consult Department of Immigration and Border Protection before submitting a request.  

Suspension of studies 
If you are required to take leave from attending school due to compassionate or compelling circumstances, a 
suspension of your studies may be possible, whereby your absence is not counted towards your attendance 
rate. Prior to taking leave, a signed request from your parents must be submitted to DE International along 
with evidence of compassionate or compelling circumstances. 

A suspension of studies may affect your visa so please consult Department of Immigration and Border 
Protection before submitting a request. 
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Chinese translation of information for International Students: 
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Korean translation of information for International Students: 
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Vietnamese translation of information for International Students: 
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The International Student’s Responsibilities 
Once enrolled at Epping Boys High School, international students have the same responsibilities as local 
students, as well as the additional requirements under the ESOS Act: 

 Attendance is a minimum of 80% for each term enrolled; 

 Provide medical certificates that have a registered provider number when absent from school due to 
illness; 

 Maintain satisfactory course progress; 

 Adhere to the assessment guidelines as stated in the Epping Boys High School Senior School Assessment 
Policy; 

 Notify the school immediately of any changes to accommodation or welfare arrangements. Or if 
students are under 18 and not living with a parent or relative approved by Department of Immigration and 
Border Protection, request permission to change accommodation and welfare arrangements; 

 If applying to work part-time (maximum of 40 hours per fortnight), you must provide Epping Boys High 
School with a letter of consent from parents. The school will approve your request if your attendance and 
progress is satisfactory. Apply for an Australian Tax Office (ATO) Tax File number so that you can give this 
to your employer. This can be completed at any post office. You can also access this on line through the 
ATO website. The forms are also available from the Careers Advisers, located in the library. 

 IEC students must not work at all. 

 High school students should only work 10 hours per week during the term and only if attendance and 
progress is satisfactory. 

Welfare and homestay arrangements 
International students under 18 years of age must have appropriate accommodation and welfare arrangements 
and be approved by either Department of Immigration and Border Protection or DE International. 
 
Students under 18 years must either: 

 live with a parent or a suitable relative nominated by their parents and approved by Department of 
Immigration and Border Protection. If the student lives with a direct relative, the relative must provide 
required police checks and evidence of the family relationship directly to Immigration for approval. The 
parents and relative agree in writing to the relative caring for the student; 

 live in accommodation arrangements approved by DE International. If parents request homestay and 
guardianship arrangements through DE International, then students must live in homestay accommodation. 
The homestay carer is responsible for the welfare, care and supervision of the student at all times. 

Epping Boys High School responsibilities 
 Check, copy and file all documentation on enrolment against information on ATE, including the guardian’s 

ID showing address. 

 Ms Yang, the International Student Coordinator, or other delegated staff member, is responsible for 
monitoring student accommodation and welfare arrangements, to check students remain in approved 
accommodation. This will include regular meetings with students and regular contact with guardian/carers. 
Epping Boys High School will retain on file written records of accommodation checks twice a term.  

 The school will refer concerns about homestay accommodation to the homestay provider or directly to DE 
International, where appropriate. 

 The school will advise DE International immediately of any changes to a student’s accommodation and 
welfare arrangements, if the student is under 18 years of age. 

 Where there are current concerns for the safety, welfare and wellbeing of the student or there are 
reasonable grounds to suspect risk of harm, a report will be made to the Department of Community 
Services (DOCS) in accordance with DE’s Child Protection Policy. 

 Regular contact with guardian/carers and parents through specific events such as parent information 
evenings will assist the school to maintain contact and monitor arrangements. 

 Students over 18 years of age are allowed to live independently. However, it is strongly recommended that 
students remain in homestay accommodation while at high school. The school will ensure that the student 
is counselled about living independently, advise that a contact person’s name and details must be 
provided, and advise that progress and attendance will be monitored. If there are concerns about the 
student’s progress, attendance or living arrangements, then Epping Boys High School will notify the 
parents and DE International. 
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1. Monitor student attendance 
2. Monitor student course progress 
3. Monitor accommodation and maintain student contact details 
4. Provide student support services 
5. Ensure access to relevant curriculum offerings 
6. Report to DE International 

Student welfare, support services and EALD (English as an Additional Language / Dialect) 
support 
Students will be given the opportunity to participate in services designed to assist them in meeting course 
requirements and maintaining their attendance. This may include a study skills or learning centre, English 
language support programs, supervised study groups or homework centre or other services or programs 
provided by the school. 

The school will provide the opportunity for students to access welfare-related support services to assist with 
issues that may arise during their study, including accommodation issues. International students will have 
access to all support and counselling services available to other students enrolled.  

Areas where students may require support include: 

 Academic progress: Students will receive counselling on the course requirements and their progress. This 
may be provided by class teachers and Year Advisers. Students, their guardians and parents will receive at 
least two school reports a year.  

 Further study: The school’s Careers Adviser can provide international students with information on the 
educational pathways open to them through universities and TAFE NSW. 

 EALD support: Epping Boys High School has an EALD program and an international student if requiring 
support, may be included in the school’s EALD program. The school may also provide additional EALD 
support using funds received through fees paid by international students. 

School transport 
The School Opal card gives eligible students free travel to and from school on school days. International 
students may or may not be entitled to free government subsidised travel, depending on their type of visa. This 
is a policy of the Ministry of Transport. However, students under 16 years can obtain cards at the student fare. 
International students will need to apply for a School Opal card. International students 16 years and over are 
entitled to a student concession card issued by the school.  

Transport NSW policy on student concessions may be found here: 

http://www.transport.nsw.gov.au/content/travel-concessions-senior-secondary-students-16-18-years  and 

http://www.transport.nsw.gov.au/content/travel-concessions-mature-age-senior-secondary-students-19-years-
and-over  

Extending visas 
Students who repeat a year or who are moving from primary to high school will need to extend their student 
visa. Department of Immigration and Border Protection requires students to provide the following documents: 

 An electronic Confirmation of Enrolment (eCOE) issued by DE International when the student pays the fees 
for the first semester 

 Their attendance record from their school, showing they have met attendance requirements; 

 If they are under 18 years of age, a Confirmation of Appropriate Accommodation and Welfare Arrangements 
issued by DE International, or evidence that they are still living with their relative approved by Department of 
Immigration and Border Protection; 

 The student visa application form from Department of Immigration and Border Protection. 

Department of Immigration and Border Protection  

If you still have questions regarding work visa issues, you need to contact DIAC directly. 

Department of Immigration and Border Protection, Sydney CBD Office is located at: 

26 Lee Street, Sydney NSW 2000 (near Central Railway Station) 

Office hours: Monday, Tuesday, Thursday and Friday 9.00am - 4.00pm and Wednesday 9.00am - 1.30pm 

Phone: 131 881 

 

http://www.transport.nsw.gov.au/content/travel-concessions-senior-secondary-students-16-18-years
http://www.transport.nsw.gov.au/content/travel-concessions-mature-age-senior-secondary-students-19-years-and-over
http://www.transport.nsw.gov.au/content/travel-concessions-mature-age-senior-secondary-students-19-years-and-over
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